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Electronic Service Recording

Ensuring that all service provision is accurately
recorded and presented for billing in a timely
manner can be a challenge in a large or
multi-station operational environment.

FiINDnet Services provides a secure mechanism for
immediately recording all ground handling services as
they are provided. By electronically recording all
under- and over-wing services you can minimise
revenue loss, remove mailing costs and enable next
day billing.

The FINDnet Services desktop and ship-side mobile
entry facilities capture all of the details required for
next day billing, with the provision of full backing
material.

Benefits

Reduce paperwork, shipping costs and the billing overheads of processing
Enable next day billing with full backing material
Optional ship-side recording via FINDnet Mobile for fully paperless operation

Analyse service utilisation via on-station service provision reporting

Capture all chargeable services for increased revenues
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There is a common drive across the industry to reduce paperwork, improve processes and generally
'go green' in this modern age. FINDnet Services sits at the sharp end of this initiative, enabling service
provision to be captured electronically as early in the process as possible.

When fully integrated into the FiNDnet Suite, captured services are seamlessly transferred and tracked
through the billing process and onto invoice backup material which can then be sent electronically
along with the invoice.
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Features

Fully scalable and extendable for the introduction of new services

Multi-station architecture for the harmonisation of details and processes

Seamless integration with FINDnet Operations, Mobile and Billing, for streamlined operations
Simple central administration

Ability to tailor service screens according to department

Pre- and Post-operation printed service tickets

Optional ship-side PDA recording with electronic signature capture

Automated electronic transfer to FiNDnet Billing

Call us for more information on +44 (0)1252 783 787
or email us at info@damarel.com
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